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Universal Terminal Features
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CORE MENU

	 The following section provides feature explanations and steps for global terminal settings.  Due to the secure multiple 
application capabilities of the Dejavoo product each host application functions independently, it is for this reason that the 
Core System Menu is where you will find features that share information of all applications combined.  

	 The Global Terminal features outlined in this section are as follows:
  
	 •	 Date & Time	 •	 Display Contrast	 •	 Backlight Settings	 •	 Keyboard Beep
	 •	 Printer Contrast	 •	S ecurity Settings	 •	 Communication Settings	 •	 Global Reports
	 •	 Global Settlement	 •	L oyalty	 •	 Training Mode                    

	 DOWNLOAD SOFTWARE: For assistance with this menu option please contact your Help Desk or Merchant Services 
provider.  

EDIT THE DATE & TIME

	 Use the steps below to edit the Date & Time in your Dejavoo terminal.   It is  important to note that when a Dejavoo terminal 
is powered on it will prompt you to confirm the date and time is correct, when this happens you can press F2 to confirm it is 
correct or press F4 if it is incorrect and follow the terminal prompts to update to the correct date and time.  The time in the 
terminal must always be entered in 24 hour clock (military) format.

	 Date is in MM (2 digit month) DD (2 digit day) YY (2 digit year) and Time is in Military format HH (2 digit hour) MM (2 digit 
minute) SS (2 digit second) both entries done without spaces. 

STEP ACTION TOUCH SCREEN DISPLAY

1

Non Touch Screen

Press the F1 key on your terminal to reach the SERVICES menu. Scroll 
down using the #$ arrow keys to locate and highlight CORE MENU. 
Once highlighted, press the green OK key.

Touch Screen

Press the MENU icon at the bottom left hand corner of your home 
screen to reach your CORE MENU.

2

Non Touch Screen

Use the #$ arrow keys to locate and highlight UTILITY. If prompted, 
input manager password, default is 1234.

Touch Screen

Select UTILITY, listed in your CORE MENU, by pressing your terminal 
screen. If prompted, input manager password, default is 1234.

Debit

EBT Cash

Credit

EBT Food

Core Menu

Settlement->

Reports->

Favorites->

Utility->

Retrieve Password

Applications->

Power Off
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Utility

Settings->

Software Download->

Communications->

Favorites->

Security->

Training Mode

Merchant Portal->

Settings

Date And Time

Display

Keyboard

Power Management->

Firmware Report

Language->

EDIT THE DATE & TIME 

STEP ACTION TOUCH SCREEN DISPLAY

3

Non Touch Screen

Use the #$ arrow keys to locate and highlight SETTINGS.

Touch Screen

Press SETTINGS in the UTILITY menu.

4

Non Touch Screen

Use the #$ arrow keys to locate and highlight DATE AND TIME.

Touch Screen

Press DATE AND TIME in the SETTINGS menu.

5

Non Touch Screen

If the date displayed is correct, press OK. If the date displayed is 
incorrect, use the number keys on your keypad to enter the correct 
date, using the following format:  MM/DD/YY. Press the OK key.

Touch Screen

If the date displayed is correct, press OK. If the date displayed is 
incorrect, use the number keys on your keypad to enter the correct 
date, using the following format:  MM/DD/YY. Press the OK key.

6

Non Touch Screen

If the time displayed is correct, press OK. If it is incorrect, use the 
numeric keypad to enter the correct time using 24 hour clock 
(military) format. See Military Time Conversion Chart on page 83 for 
guidance. Press the OK key. Terminal returns to the SETTINGS menu.

Touch Screen

If the time displayed is correct, press OK. If it is incorrect, use the 
numeric keypad to enter the correct time using 24 hour clock 
(military) format. See Military Time Conversion Chart on page 83 for 
guidance. Press the OK key. Terminal returns to the SETTINGS menu.

Current Date:

04/24/19

Local Time:

13:28:14

U
N

IV
ER

SA
L 

TE
RM

IN
A

L 
FE

AT
U

RE
S



87Dejavoo Systems Instruction Manual V525.151

Universal Terminal Features

Military Time Conversion Chart 

Regular Time Military Time Regular Time Military Time

Midnight 0000 Noon 1200

1:00am 0100 1:00pm 1300

2:00am 0200 2:00pm 1400

3:00am 0300 3:00pm 1500

4:00am 0400 4:00pm 1600

5:00am 0500 5:00pm 1700

6:00am 0600 6:00pm 1800

7:00am 0700 7:00pm 1900

8:00am 0800 8:00pm 2000

9:00am 0900 9:00pm 2100

10:00am 1000 10:00pm 2200

11:00am 1100 11:00pm 2300
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